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INFORMATION REGARDING THE PROCESSING OF ONLINE CUSTOMERS' PERSONAL DATA 
PURSUANT TO EU REGULATION 2016/679 ("GDPR") 

 

 

DATA CONTROLLER A.R.C. S.r.l.  
Via Arzari, 6 - 35011 Campodarsego, (PD) 
Telephone: +39 049 5565982 
E-mail: info@arc-gas.it 
(“Company” or “Data Controller”) 

 

 

 PERSONAL DATA PROCESSED 

Personal data. Contact details. Data concerning the details of purchases. Browsing data (see Cookie Policy) 

 

 

PURPOSES OF DATA 
PROCESSING 

 

LEGAL BASIS FOR 
PROCESSING 

 DURATION OF DATA STORAGE 

To allow the correct functioning of 
the browsing service on this website 

Legitimate interest (site 
management) 

See Cookie Policy 

To obtain anonymous statistical 
information on the use of the site 

Legitimate interest (legal protection) See Cookie Policy 

To answer to the users online 
information requests. 

Execution of a contract in which the 
interested party is part or pre-
contractual measures. 

Until the request closure or 10 years after the 
contract closure. 

Compliance with legally binding 
requests by the legal authorities to 
comply with legal obligations, 
regulations or provisions of the 
judicial authority, as well as to 
defend a right before a court 

Compliance with a legal obligation Data processed for such purpose may be stored 
by the Company for the time strictly necessary to 
fulfil such purposes. 

If necessary, to ascertain, carry out 
and/or defend the Company's rights 
in a judicial proceeding. 

Legitimate interest  The data will be processed throughout the 
potential litigation, until the appeal deadlines will 
be expired. 

Once the abovementioned storage terms have expired, the data will be destroyed, deleted or made anonymous. 
Furthermore, specific information on the processing of personal data will be published within the specific areas of the site where 
such data is required ("Career"). 

 

 

MANDATORY PROVISION OF PERSONAL DATA 

The processed data are essential to guarantee the browsing service on the site. The 
communication of personal data for information requests is under user's discretion but without 
such data it’s impossible for the Owner to answer at the users requests. 
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Your data may be processed by external parties acting as independent data controllers such as, for 
example, authorities and supervisory and control bodies. Data may be processed by independent 
third-party data controllers via the installation of analytical cookies. For more information see the 
Cookie Policy. 

Your data may also be processed, on behalf of the Company, by external parties appointed as 
Processors, who are given appropriate operating instructions. These subjects are basically included 
in the following categories: 

a. companies that offer services instrumental to the pursuit of the purposes indicated in this 

information note (IT suppliers); 

b. companies that offer support in carrying out market research and statistical analysis. 

 

 

 

SUBJECTS AUTHORISED TO PROCESS DATA 

Your data may be processed by employees of the corporate functions responsible for the pursuit 
of the aforementioned purposes, who have been expressly authorised to process data and have 
received adequate operating instructions. 

 

 

TRANSFER OF PERSONAL DATA TO NON-EU COUNTRIES 

Some browsing data may be transferred outside of the European Union (see Cookie Policy) 

 

 
 
 
 

 

RIGHTS OF THE DATA SUBJECT - COMPLAINING TO THE SUPERVISORY AUTHORITY 

By contacting the Data Controller by e-mail at dataprotection@arc-gas.it data subjects may ask 

the Data Controller to allow access to data concerning them, their correction, integration or their 
cancellation, as well as the limitation of processing in the cases provided for by art. 18 GDPR as 
well as oppose processing in the hypotheses of legitimate interest of the Controller. 
Furthermore, if the data processing is based on consent or on the contract and is carried out with 
automated tools, data subjects are entitled to receive the data in a structured, commonly used and 
automatically readable format, as well as, if technically feasible, to transmit them to another 
controller without impediments. 

Data subjects have the right to lodge a complaint with the competent Supervisory Authority in the 
Member State in which they normally reside or work, or in the State in where the alleged breach 
took place. 
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